
Installing HLV Vista Compatibility 
(Compatible with Vista 32 bit) 

 
1. If you haven’t received an email containing the website for HLV Vista 

Compatibility fix go to the following site and download: 
 
http://hexalock.co.il/downloads/files/VistaFix.zip  

 
2. Save to your desktop and then once the download has finished open the file 

and install. 
 

 
 
3. Now I received a warning asking me to allow the program to be installed, if 

this happens all you need to do is click allow . 
 

 
 



4. Once the program is opened you should see a folder called HL Vist Fix.  
Double left click on the folder to open it . 

 

 
 
5. Within that folder you should see two files, hlVistaSetup and setup.  Double 

left click on hlVistaSetup . 
 

 



 
6. There will be a security warning that asks if you want to run the program, 

click run . 
 

 
 
7. Once you have arrived at the install process it will welcome you and ask you 

to click next.  Click next . 
 

 
 



8. The next step involves confirming the install.  Click next . 
 

 
 
9. The following page is an overview of the License Agreement.  Select I Agree 

and then click next . 
 

 



 
10. Vista’s User Account Control (UAC) will prompt asking you to allow or cancel 

installing this program.  Clicking Allow will begin the install process .  
Once it has been successfully installed you can click close . 

 

 
 
11. Now that we have HLV installed we need to enable it.  Go to your desktop 

and double left click on HLV Compatibility . 

 



12. Once the program opens you should see a button that says Enable Vista 
compatibility .  Click on it 

 
 
13. Congratulations you have completed the install and enable process of Vista 

HLV Compatibility!  Click ok to close the box. 
 

 
 
Important Information !  After each shutdown or restart the HLV Compatibility 
closes as well so when you log back into your computer you will need to enable 
HLV again.   



Installing Modern Real Estate Practice 
(Compatible with Vista 32 bit) 

 
1. We want to make sure that during this entire process the HLV is enabled. 

You can check by looking in the bottom right side of your computer in the 
icon tray.  

 
2. If you do not see the icon it might be hidden.  Click on the < icon which 

shows hidden icons.  Once you are sure it is enabled we can continue with 
the CD install. 

 

 
 
3. Take the CD out of the jewel case and insert the CD into your disk drive 
 
4. An auto play feature should bring up a window asking you to run 

AutoInstall.exe.  Accept and click the option . 
 

 
 

5. Vista’s User Account Control (UAC) will prompt asking you to allow or 
cancel the opening of this program.  Clicking Allow will open the 
installer . 

 
6. Once you have arrived at the install process it will welcome you and ask 

you to click next.  Click Next . 
 



 
 

7. The following page is an overview of the License Agreement.  Select I 
Agree and then click next . 

 

 
 
8. Then it asks where you would like the software to install.  It is usually best 

to leave the default directory.  Click next . 
 



 
 

9. The software is now ready to install.  Click install . 
 

 
 

10. Several times during the install you may be prompted with the following 
Self-Registration error:  

 



 
 

Click ok  and the install will be finished.   
 
Click finish  and the program will load. 
 

 
 

 



11. Now that we are in the program we need to fill in the required information.  
Anything that has a * next to it needs to be filled out.  To find out where 
the serial number is located look on the back of the CD case, printed 
sideways on the left hand side.  It is the 13 digit number below the 
barcode.  Once you have filled out all necessary information click 
next . 

 

 
 



12. Next is the agreement for the Affidavit.  Check the Yes box and then 
click next . 

 

 
 

13. Next is the registration, you can upload now or choose to do later.  If you 
wish click upload now.  After click next . 

 

 
 



14. Now we are in the tutorial information.  Read though the material and 
make sure that when you get to the end of a section you click next until it 
says congratulations.  In order to get to your actual material you need to 
make sure all tutorial sections show as completed .  Once this is 
finished you can click on Main Menu .   

 

 
 

15. With Vista installed on your computer you could run into an issue with the 
interactive Exercises not working.  You can get into the first exercise and 
complete it but when you try to click on next it isn’t highlighted and unable 
to move forward.  The fix is listed below. 

 



Interactive Exercise Error and Fix  
 

1. When you first get into an exercise open it up by clicking on the blue 
highlighted word  here.   

 

 
 



2. Once you are within the exercise take it as many times as you want and 
then exit out of the activity.  Click exit .  

 

 
 
3. Now as you can see the next button is still grayed out.  The fix is a simple 

click of the white circle in the bottom left corner.  Click it . 
 

 



4. Then clicking return  in the bottom right corner does the trick.   
 

 
 

5. This is an annoyance but it is required to progress in each interactive 
exercise.   

 

 



This completes the complete install of HLV Compatibility and Modern Real 
Estate Practice.  If you have any questions or problems please contact: 
 
Kaplan Tech Support  
 
E-mail: kpstechsupport@kaplan.com   
Phone: 1-877-332-2630 
 
 


